
• Ensure all victims and witnesses
are treated fairly and kept
informed of action being taken.

• Provide practical support to
address victim’s needs.

• Explain what further action is to
be taken and why.

• Seek feedback at the end of the
case about how it has been
handled.

• Keep the community informed
about how we are tackling ASB
and offer the opportunity for
community feedback.

Minimum Standards of response
for Victims and Witnesses of

Anti-social Behaviour

WE WILL:

• Ensure reporting ASB is as easy
as possible.

• Take all reports seriously.

• Respond to initial complaints
within one working day after
receipt and allocate a reference
number.

• Allocate a Council Officer,
providing contact details to
provide regular updates.

• Offer a preferred choice of
communication.

• Discuss realistic expectations,
options and likely outcomes.

• Investigate reports of ASB and
take enforcement action as
appropriate.

As part of our continued commitment to address Anti-social
Behaviour (ASB) in your area, in partnership -

REPORT ANTI-SOCIAL BEHAVIOUR 01375 652211



REPORT ANTI-SOCIAL BEHAVIOUR 01375 652211

Report ASB to:

Essex Police on
0300 333 4444 or
(in an emergency only)
by dialling 999.

Thurrock Council on
01375 652211
email knockknock
@thurrock.gov.uk

Call your local housing
office.

Complaints to:

If you wish to complain
about the way an ASB
case has been dealt with
contact:

Essex Police at any
police station, on
0300 333 4444 or at
www.essex.police.uk

Thurrock Council
complaints service
0845 3005263
email complaints@
thurrock.gov.uk or at
www.thurrock.gov.uk

For a full copy of the
Minimum Standards
visit
www.thurrock.gov.uk
or call 01375 652211
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